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Complainant or Legal Representative Information: *Required Fields

Name *

Firm {ifapplicable)

Mailing Address *

City, State Zip *

E-mail *

I
/ '0

Phone *

Name of Utility Involved in Complaint: *

Type of Complaint (check appropriate box below. ) *

/) ~illing Error/Adjustments 3) Deposits and Credit Establishment g) ~rong Rate

g) ~isconnection of Service +~Payment Arrangements Water Quality

Service Issue Meter Issue

Other (be specific)

Name of
Have you contacted the Office of Regulatory Staff (ORS)? * ~Yes No ORS Contact:

Refusal to Connect Service

7) ~Line Extension Issue

Concise Statement of Facts/Complaint: * (This section must be completed. Attach additional information to this page if necessary. )
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Relief Requested: * (This section must be completed. Attach additional information to this page if necessary. )
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erify that I have read my complaint filed on g g
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and know the contents thereof, and that said contents are true. f ',g tt
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Public Service Commission of South Carolina

101 Executive Center Dr., Suite 100

Columbia, SC 29210
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Date: ?) {-'! ) 20_

Name of Utility Involved in Complaint: * _ LA_(_d". _-rl.__...c-E,_ t..I

[Type of Complaint (check appropriate box belew.) * _..1___

/) [_illing Error/Adjustments 5) _"Deposits and Credit Establishment _,) _"_Vrong Rate

ig) [_O_sconnection of Service _ _"Payment Arrangements [] Water Quality

[] Service Issue [] Meter Issue

f-"__"' "7. _[] Other (be specific) ._'/rX;//_ "///,C- _ "_

_) _"_efusal to Connect Service

•_) _'Line Extension Issue

Name of
Have you contacted the Office of Regulatory Staff (ORS)? * _"es [] No ORS Contact:

Relief Requested: * (This section must be completed. Attach additional information to this page if necessary.)
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and know the contents thereof, and that said contents are true.. -[ _ ('__omplainant's-Signature *
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The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
Elizabeth B. "Lib" Fleming, Fourth District

Chairman
John E "Butch" Howard, First District

Vice Chairman
David A. Wright, Second District

Randy Mitchell, Third District
G. O'Neal Hamilton, Fifth Distnct
Mignon L. Clyburn, Sixth District

Swain E Whitfield, At-Large

Charles I..A. 'I'erreni

Chief Clerk/Administrator
Phone: (803) 896-5133

I'ax; (803) 896-5246

Docketing Department
Jocelyn G. Boyd, Deputy Clerk

Phone. (803) 896-5114
Fax: (803) 896-5231

July 31, 2009

Ms. Mary Hester Williams
305 California Street
York, SC 29745

Dear Ms. Williams:

This is to acknowledge receipt of your correspondence received in our office on July 30, 2009. I
am returning your correspondence to you for the following reason:

In March 2004, the General Assembly enacted legislation which created the Office of Regulatory
Staff. As a result of that legislation, effective January of 2005, the Public Service Commission
took on a quasi-judicial role and the Office of Regulatory Staff assumed the responsibility of
investigating all consumer complaints.

In an attempt to informally resolve your complaint, please send the Office of Regulatory Staff a
copy of your complaint. Their address is 1401 Main Street, Suite 900, Columbia, SC 29201.

If attempts to resolve the complaint with the Office of Regulatory Staff are unsuccessful and you
wish to file a formal complaint with the Commission, the Commission's complaint form can be
found on our website at www. sc.sc. Ov consumer info. as

For your convenience, I have enclosed a copy of the Commission's Complaint Form Instructions
and Procedure and a copy of the Complaint Form.

Very truly yours,

Tricia O. DeSanty
Administrative Coordinator I

Enclosures:

PO i?rawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr, Columbia, SC 29210-8411, 803-896-5100, www psc sc.gov

.__-_,_._V,;_ _

Charles I..A Terreni

Chief Clerk/Administrator

Phone: (803) 896-5133

Fax: (803) 896-5246

The Public Service Commission

State of South Carolina

COMMISSIONERS

Elizabeth B. "Lib" Fleming, Fourth District
Chairman

John E. "Butch" Howard, First District

Vice Chairman

David A. Wright, Second District

Randy Mitchell, Third District
G. O'Neal Hamilton, Fifth District

Mignon L. Clyburn, Sixth District

Swain E. Whitfield, At-Large

Docketing Department

Jocelyn G. Boyd, Deputy Clerk

Phone: (803) 896-5114

Fax: (803) 896-5231

July 31, 2009

Ms. Mary Hester Williams
305 California Street

York, SC 29745

Dear Ms. Williams'

This is to acknowledge receipt of your correspondence received in our office on July 30, 2009. I

am returning your correspondence to you for the following reason"

In March 2004, the General Assembly enacted legislation which created the Office of Regulatory
Staff. As a result of that legislation, effective January of 2005, the Public Service Commission
took on a quasi-judicial role and the Office of Regulatory Staff assumed the responsibility of

investigating all consumer complaints.

In an attempt to informally resolve your complaint, please send the Office of Regulatory Staff a
copy of your complaint. Their address is 1401 Main Street, Suite 900, Columbia, SC 29201.

If attempts to resolve the complaint with the Office of Regulatory Staff are unsuccessful and you

wish to file a formal complaint with the Commission, the Commission's complaint form can be
found on our website at www.psc.sc.gov/consumer/info.asp.

For your convenience, I have enclosed a copy of the Commission's Complaint Form Instructions
and Procedure and a copy of the Complaint Form.

Very truly yours,

Tricia O. DeSanty {,.1,
Administrative Coordinator I

Enclosures"

PO [)rawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411,803-896-5100, www.psc sc.gov
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APRIL B. SHARPE
MANAGER OF CONSUMER SERVICES

July 29. 2009

Ms. Mary Hester Williams
305 California Street
York, S.C. 29745

In Re: File 09-E-2019

Dear Ms. Williams:

This letter is in regard to your complaint against Duke Energy filed via telephone with the
Office of Regulatory.

In your complaint you stated that you had made a $200.00 payment to Duke Energy and it
had not been posted. According to Duke Energy, there have been no payments made to
your charged off account, since July 2008 when a $25.00 payment was made. The balance
on your charged off account is currently $552.97.

I you IIave any quesii()ns, please cvnlact nIe at i-800-922-1531, extension 7-5194.

Sincerely,

/

ad Camp ell, Investigator
Consumer Services
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APRILB. SHARPE

MANAGER OF CONSUMER SERVICES

July 29, 2009

Ms. Mary Hester Williams

305 California Street

York, S.C. 29745

In Re: File 09-E-2019

Dear Ms. Williams:

This letter is in regard to your complaint against Duke Energy filed via telephone with the

Office of Regulatory.

In your complaint you stated that you had made a $200.00 payment to Duke Energy and it

had not been posted. According to Duke Energy, there have been no payments made to

your charged off account, since July 2008 when a $25.00 payment was made. The balance

on your charged off account is currently $552.97.

i£you have any questions, please contact me at 1-.800-922-1531, extension 7-5194.
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U5. territury. ' Puerto Rico -' The is-

land will receive $SBmillion for energy-

related projects as part of the' federal
stimulus plan. Nearly $50 million will go .

toward enerO-, saving programs, and

families of four' oi more who make less

than $44,000 a year will get up to
$6500 per household,

so 40
The Associated Press,

',4n vftoet news updated 24 hours a
' '@ )day, 2 days a week. Visit us on

the Web at usaloday. corn

.~. ~ e incus uusodene.

Federal money will employ
contmctors andi help to lowell

needy fali~es' Utility bills.
BYBRUCE HENDERSON

bhendersor@charlotteobserver corn

The front doorframe of Jacqueline King's north
Charlotte home is split and pulling away Mm the wall,
and the back door's rotted threshold leaves an inch-,
wide gap, plugged with towels to keep out water and
bugs.

"This house, "Iong said ofher 11-year-old home. "It's
just like it was thrown together. "

Help arrived last weelc A program to seal, insulate
and improve energy efficiency in low-income house-
holds sent an inspector to assess King's house, and re-
pairs will follow.

This month the program itself, run by state and local
agencies, got a boost. Federal money to make N.C.
homes energy-smart will more than double as the Oba-
ma achninistration tries to jolt the struggling economy
back to life.

About $266 million in economic stimulus money is
expected to flow to North Carolina for energy-e6icien-
cy measures over the next three years, state officials say.
The largest share, $131 million, will go to the state' s
"weatherization" program that will help King.

Such progrgdns typically lower heating bills by about
a third, saving homeowners hundreds of dollars a year.

The federal 'cash is expected to roughly double the
number of N.C. homes served, while also'doubling the
amount available for each home to $6,500. That' s
enough to replace whole heating systems.

Under new guidelines, families that make up to 200
percent of the federal poverty level, or about $44,000 a
year for a family of four, will be eligible for help. That' s
up from 15Q percent.

Even so, the need is likely to far outstrip the increased
funding. About?28, 000 N.C.families fall below the larg-
er poverty tin.eshold, census figures show.
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The front doofframe of .laqqueline King;s n0rtll
Charlotte home is split and pulling away fi'6m the
and tlm back door's rotted th/eshold:leaves an inch:

wide gap, plugged with towels to keep out water andbugs.

• his h°use," King said of her ll-year.old home "It's
jusf lfl<e it was thrown together." ' . "

_eip arrived last week A program tO seal, insulate
mad improve energy efficiency in low-income_house_
holds sent an inspector to assess King's house, and re-
pairs will follow.

Thi.s month the program itself,run by.state and local

agencms, got a boost. Federal moneyto make N.C.
homes energy-smart will more than double as the Oba-

ma achninistration triesto jolt the struggling economybad< to life.

•About $266 million in economic stimulus money is
expecte .dto flow to North Carolina for energy-efficien-

cy measures over the next three years, state officials say.
The largest share, $131 million, will go to the state's

veathenzatlon" program that will help King.
Such progquns typically lower heating bills by about

a third, saving homeowners hundreds of dollars a year.
The federal cash is expected to roughly double the :!<:-::

number of N.C. homes served, while also doubling the
amount available for each home to $6,500. That's
enough to replace whole heating systems.

Under new guidelines, families that mal{e up to 200
percent of the federal pover{y level, or abovtt $44,000 a

Year for a family of four, will be eligible for help. That's
up from 150 percent. "

Even so, the need is lilmly to fax outstrip the increased

funding. About 728,000 N.C. families fall below the larg-
er poverty threshold, census figures show.
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Lamont Knotts prepares to test the energy efficiency
of Jacque_#oe _ing's home. "
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S.C. Code of Lav~s Title 3 Chapter 3 Specific Grants Or Cessions Of Jurisdiction To Unit. .. Page l of l

why/y
Title 3 - United States Government, Agreements and Relations With

CHAPTER 3.

SPECIFIC GRANTS OR CESSIONS OF JURISDICTION TO UNITED
STATES

SECTION 3-3-10.Places ceded to the United States remain subject to
concurrent jurisdiction.

In respect to the places within the boundaries of this State ceded by the State
to the United States, the jurisdiction of this State is concurrent with that of the
United States, according to the terms of cession in each case respectively.

S.C. Code of Laws Title 3 Chapter 3 Specific Grants Or Cessions Of Jurisdiction To Unit... Page 1 of 1
t " " i

Title 3 - United States Government, Agreements and Relations With

CHAPTER 3.

SPECIFIC GRANTS OR CESSIONS OF JURISDICTION TO UNITED
STATES

SECTION 3-3-10. Places ceded to the United States remain subject to
concurrent jurisdiction.

In respect to the places within the boundaries of this State ceded by the State

to the United States, the jurisdiction of this State is concurrent with that of the

United States, according •to the terms of cession in each case respectively.



I'Q

, ., «kw)

(J

L.'WT

)

AQ

--
y)r

(

C.J

5

~1

(j~ g ~4 rfj

4 ~W~ CJ Q-

f"g
. Vi

u j

jLj

5 (n3
DU Ca

IA
'- »m
I M

O ca

I I I
ur Q

) th

Cffi
CD

Cl

CCi
CO
Cih

&i

~(I

I

odd

f~

I ''y

Z mO
pp 0!
K&A

C(A m

Tp —Ql

ppa p
2(AC( 2
oI

.V
«(p p(- O

0
CIC—

01 u
2
fh
C0u

'm fs.e2
ul In N
al 0113

dl dl
0 fll

2p
U)
U)

p
CQ
Ur

E
Ie

~ D

2
p
K
«(
D

zpz

K0
UJ
CQ

8)OZZD08 )0e IANtbtathl ID

Id In V! Ql IA Cd ID CllId

PND
CL

0
td

0Pl

I
I
0
V

a''
13

I
Cl

D e V) Rl 0) Rl al d ulI D aiuicicrid vi
0 C IAV)'dlrl(DQ( IQ
ope &ad d(n f-
Q e f al ta I

IA ID fa d Ca
Q K'Cll. I CD d

.I
E

8
cap Neo o chOocdalv)'4 f
r &am fp.m Dl

- 2 elr oto -mI ie d IA &at I
dmaio r ai D

al m
0) C

)pg
Fo

al g
'0 in

0.8'0 53

C N
10 O
e$
Ql

td m tb

L VII

m '(or—
ID 0

(Je 0

0: 0

S
.5
E0
V Qo2—Gl 0e&u

& t)Bpe p
Clg 0\C
p 0) D

CU»
OD QImpg
upc
D (pe

oc, N EmCDCQp ID,.-'e
IU

N2WD

m
4' e o

0
I

'
cn,c10

C0
IO

tg
O.
O.
ill

C
10

C 00

ES0—0 m

Be rn
CC ih

Np)m e

CU

V
I
ttl
Cl
E0
D
'3
Irf

C3 g
I
0
I ul

B) 0
dl

&0 V
CD

15 e
g) Ce (U

Ol

13
D

I
p
13

g
S

e
h
E

I

S

IQ

K 0 NN

micg I:1 c o Jp p
L

IU Ol Ol
CLID E

V meth
Ifl 0 ih

-I dl N
Soho 0

I

O
O &

o Qlx

I
D
IP
alal'

'
ID

C
th)
dl

ID

&0

rg0
01
V
'C
0

I0 ma e0
Ifl
fh td

ID ld—10

QZ
0 eIh N

» w o IA m o
t mf IA m

Q. -I0
0
Ole
N
tp

B Fa

N
C td

00 N

N

m. Ch

»O
O V)
C

Ol O2
01

e 'I
h

ID Ole N»

ODI
IN

g' Soa.a

e-a
D m
15

0N

popc
C uIal
Em 0
V ..
e ib

N
» (1 LU

0
O.

e)VQ udlal-
&m vltDE

he gc lo
Ce

(U 0
0 . 0theZ 'Core»

Dc emoh
Ih tDoe oeac E

N N P D Q
fi:"„-ec p "
OC SpggCI pgtaz

UJe V '0
&m 001

3-. N Qmeeoc(UN 0
IJJal IdCN
Ktd —uog
U)c Q. mora
LU1) N8
V Il tn .I 0F-mmeE
213 &D N

Nc nl

0
td
E
0

O-0 g
N al.e
41

Ip Itt

Ip

De

tfi N

I op
0nl C 51

V om
N010 0(n 0

flr

Ufo 0
C Qeo eae

e0()PEc m
al —C d!c.u co.&x

fll 0
(1&) C I'

nl Ui

O tfl

uf D I
ISU

'0

IB
SE
g~

ID'0

2
CL

0

Ilr

TO

dl
C
Ib2

N
ID
th
N
Ol
0
0B

Ih
01
th
ta
Ib
0

10 eI'J

CI-

e za-e 0 0
~a C

IZ C

15 uVD—&0

IU 2 cC e'0
o- ffl
4! 41
m K

IO

(A h I
C Ii)1
gr Q. Q.ppp

id m
C

frl '
DeD cn

N
Xa.

0
IL

'0I-
D I
ODEo0
m C0.

g
CA

OO 0Oe
0

C VI0
1341—I tb
m.'I
.= ID
i(l K

E 'P

p e
0 0

uf
lp

01

0 . I

t& BOO
V( f

ul ca ai
V

Ul
dl

Ida0
tp

0 D
I c
33

j-
ib -fu
dl gf

El I
Zo D

2
ale I N
Ol 0cE
m le inD IrJ
V

8
R

I
E

OO eID al
cb I

0

-SD
E
0(.I

DZ
dl Ip
N u)
ID

rtlDee
') Q-F

ifl I B

pepl

O'
Ul

tn 0
oE c

Id

»CU g
gl

ER 0
pm .E

0 Ip
Ip 0
glf! Ce» 'c'

tfl e

e
C

(0m—E
IA

ca m
C 00m

@iQ

e p 0pe
eeEpp

.—fhI IOS o

i) inh IJ
c IZ eJ.l 01

em fp01c Om CL

I 8e 2—c h0 g)
LU .c cn c.

41
ID & tll
D OE mC ON.'0 la

Id

y 0
o oEe
N Vip

Ihc NR
hl »e
0 tn
C O
0!
Je IA

IA

0
E01

01 E
cE o
ma) ee

C»

p
0 &,
fna
IO
la
dl Ne0 0C 0
ep
Dog
EO c

»
0 O
C m0 0

C
m0 &
QP
Qw
N (!
&cC—
ld m

E m
opVo
C &.

ES

PSIu
Ci

OO 5! Ia IPrpe cce

td 0 p.C10 ttf

cg
0!
Eo
ih
4! 0!

N
N
41

Q C
N
Cng

0

C em xe 2e u-ep N
e O v)
IOID r

u cif
Cm0 mmc

dl Ql
01

I:"-I
—DD0 01

NeNceCOO0' 20PEC
Eeohm
~eg m8
D D (m CllI-
01.—N palC 0»OIDh
al ' VC)
ENNE

0 e
W-SOZ aI(co o

eD(nm

Ie

+= al
e ee
D fn cm0.
lp

ea
D p'm

Itl &
E llr

0 g)

0 dl 0NNE
zo 8,

I5 to

Q dl

x e'g
OO Q

Om&
ul m IP
ill 4)0 N

:sg.

mg
o 2D (3
um

130
0 0
QK
ui

0t5

OI

C
ID

.I
W

0
(L

'0

0
fh

td

01
C
0

I
p
B
C
01

ID

&0

(AO.Cl

C0

E 4
E (-'
0 0
V

NZN IC mo
E tp L

Nog
Gl 0

C
dl 0

&00
la Id

41

LE» nl
X

S I

O
Cl

Ig
(U
CC!
IDg=

N
&5

I S
dl
0 e
tb gl
In

010

h D0
dl .ID
Ol D
m E

IU0 e
D
h

e c
—Da
tl! C

D E

rft 0
ID dl

O

D S
ttl N

'o I
m

D 0
0 mZ a.

0 Pe
fD Fp

O'Z S

tft

D e
CL DN 00

Q ln
tpIh

-& apo
0 010 0
ea
UJ—

fh

„gp
g

ulu

U) pm
L,O»

DE
III N
(0 OtD

0 SS
Z ENo gneN u)Ie cOl 0C .Ql u
IS Po
N Ia
O th
O 0
O Pc0

- eo
N

Q
0 Nip0 ec

I D tn
Ol g(A C)lh

0'm e
in

O Pme
D N
C NV)c

p fb
D

Ifl D
C
II! I)Eo
01 rfl

'I
CD

C0
K E

X
dl X
2, M

D
Cd

O

fh

ul Cce
NE
p al

Ng
Itl

15 III dce 0 Cb

.0*
N D)
Ifl &D

Ecd
Ee0 c

p recme5
E

m'u)
0 N

c J)Eu)
DENe

0 V

N ldcoulC'
N p~Dmo
NDDe

C 0m o 0.

o Npa'I ):g E

N OED
IP (LE IP
c . Qe

Ifl VD
N

0

ID

00 CA

gw
E0

0 Q0
1,) 0
Ih V
0I N

pIv ep

C

V—000 0
.maim

Ee
ED
DE
O OlCeo!

ca
ID 0

S
p -Ie
D .-

Q ul
4dlE-
N0 ff!

E

0
IDfl
llr0!
C
'O
0!
rll00
Cl

I)
N N
ND
Ez

0

0 D Diil
al u)S

02eo aI OND
J)—0

maa cQ C

m evg

ND
O I Fa

OO

al I

pl

&1

Dc

00

'«1
J3
E
td

V
IE
Ill VVO

pl
dl
tll
K

C

Ex0 dl

VD0
V! g)

'Ve 0
&0
C N—di

0 C0 cn
o ma!e.—

nl ID

O

J eg) f IPe e
NUU rn'N

a ~
'S

SD lo

N
e» rnO' 01
QS al

D fd' nl

, NDO

ui2 ae
C C

,ca I
N pPZNRe c3)
ED CD

D tp gl
D nl D D

ID JD

dle 0
Ch

30 pSv0
D m-Z
10X—

ce—D
p al

EI

zEc c p
Ol

0 I'
N-„o-e D 9

'I

Q
E0
D
Il!

N
tll
N0a0
CL
0
m
uf
Ip'0

I
(L.C e N (hco e—mo um
L(A

CQ m0 NK
0 I

OID eo»c ee
V

LB
p If!

I I
S 'c

2-
Z cpg
CI
o 0Bmz fb

(nm-e h
ffl

g 0(C
E

N
mc
Q di

EQ

13 al

30
ID 0

»V 0
'D cV

0
E Q. a!mc Q

DX o
m W

JDI

C 0
0

E '.

c c00
CJ e
0 Z0 co" 'ul

W al

e E—E
L 0'. V

L 0m lu
C D 'Qe
rn e 0
mx dt

(Lp &0

NPE
Io e c

trl

p goh pgrlC e
I e-

N

e 0
Lo Leg
in

N DNN
SS
RN
Cll O

D 2

Io
og
Ol NC ema=etd

E Yll

E E
VVQ Q
N OO

m

10 C6
V

13
Ih1)K CEZeu0 DD 0Iehp Dp

IptU

N C

'00
eo a
CS

::N
NO»e
Ic 0

dl I
dr» eco K0

PD
Q fll
dl eoo

Ne C0

NN Eca-DID.—
Q De N

KVB
dt
Jheeo c

N

p. p. - I ")IE =a. , o amgc

0.
88

Cli O
8R

Ilr 0 Cpa)„10
uf J=CD O
B OZVez x
Do eo
op)D edCCI -&au
g)c u

Ol » D

DOS C
efg E
0 N
Ofa)

2 N

I ID
13 e 01
C

cp
DE
D 0
td

m
ID

S.:
ttl

Ih IEe
Em a8=z
mg Qe )31-'0 z

13
C P

lp&ercpc 00
01 Ipp

OO
De m- »omD P.= a —(5

0 p em.Eug.g Dmd0 c NgeN mp mptcpa

N
O

01
dl O

EE m
p a.a e
Ip Ca

CA

g D
D g

E Qo

g .(3

m aze
O C6
N hgD

O -c
Eal m
m Cl

el eo Qcdm

5 0p S-N
al mOQ

+ D. S»Cp meal
pf e en a

tll alD 0
&D

ZE

hl

a f fd
.Ol

D O
E E

CA (0

L g
1-

C

,0
m U".

,

D
o EI
Z c
01 Qp
D mc

» lp

e c cc e-um
0) ulfhpc
D IDCD-
N PNE
N 0 10
al ofhcue 0 C

OP-OemI—0
tll Q 0
Vf e IeeQ

h(A u
upg
D

—.EBDogI ".o EDSaIU

C ul Cc '4

cp—Oral Q
m oa

CD

o e 01

C C DcopeN'a) B.Qe
Igh

QIN cmo

.NV m—

&5
dl

fh
ID0

'(n Oe

Ol0 16

0 02 'e
td

V

C Ol0 0
ut N

E I
In
CLa
IU

I PN»
QC

0cpm 13 lh

orna0
al—EIEe

e N J)
e v)OO 0

pE»uf
a ~ 1:
dl 0 Ilr
(Az a

E c
D S
al LN
»QE

IA D
fa Cme
p cn
m 0
0) '

D
01

0u
X

IU

0 0
D. 0
tll ID

»e E
0
C

D
O pcm ul o
BpE

13 I

age tn
ie e

Q
13

N

Ie
—NNEae a. E—0) Q

Emm0»eVND
Q.



/ j ] )
3$~ 0(/e) L(qrcr Qg 0g J

j)~~

)D~/ ~- '- &r' A&ai „Pr;1~0

o fl3 "- g Q I (r'
I

r(~7 ~ 1

o~ i~ r~M-4 ))4&(
(g

4,- ii-~~ P «~-'~o-

Pk~ Ahfi hr..(( -hgW(

ln.4~(j
~L~ gs - awe(g4, (-(4~

' /--g'(g(zrf (.A l-kk.'

/i)(':(" —/ 3 l t(r.s, le -(-(4-(uiIO ("' '(

I Ii'I C

'( ~&("t g ~~ (~~t&j~~'(

~f lPl

g((. (
8 0 ~ (o "iIQgcj'~~g~, )~~

oll@IL(
144'rg P

(ere~
RE I

|'
jl cg'

---.= =-q-
icoc1+&4

'H(OOg&3~"Crm

g("w)
"~H ~( s ~~63

(/I .;Nb~-i '-o 1'-(L,, 1~,((.:

.0

I 11':'I

~UP&zMc: o(~ (Lp$

g-. ,/.~d. 'Pl«; m
/orr-o(u

(gccI (~ (crlo-
0~~

gP], (rIP ( ccrc~

q p. (I (
peg'lle+g(, c,. clc;r. corri, ror,.;(c.

c

L-' VC V E.-%Wc.. e.~
(h

,) „ , (t
tXCk&S4 PlCCI.'ii';

j .0 7 (I ~&&cue&&r=c /iGoc(

e;/~~P(~ue;
I'04

i

(looc(4 (I:co= 5r'„occ(y r(,+(-
0-.~

~,~89~
'5( 'l P~~~', k~'ri ih,CC oJI(..(-,

' i (
AC10(C' lilOI-'ll (('rg

— /3/I rlr( Q(i r(j-(,
5 &cl~~c(

4/S; gc/

&j/pg~&gcc ((owe

a&& f(.0/( f( ((g

Q, :;A.=kj.~ )
('

~ l...,,.

5 ~ ~(/&((C,~\~~r'e~ ()6i I

, ~((
o' (W'&1cO (Qc."-4'. -

'l' ( /-" 0 5 h)/'(r"
'

r"lr../'ll("(( Vdc/.

t5g. 5

"'-(' Ff -(
" H=(~=' pi.=.~=.

. . j
-(( ~'(,g 't ~—-~ ((v'~r'. C.(wm(e. g (-,„:,

g L~ Ct 0 ~/ dr.'Z(r-

"'=" /' '/'/ ~" = I
' /~(~, (

II
I



( ) !Or //O' Cr) (I ((' ('I/I ~ /)~& +~~ +~L W 4 / -EC &C- / It 0 ( ' /5'~o)2 L/ I/7/g //( 4 0 I // 1 'i/ ' -- /--

;jjg,. O~ke $l~d)7'I~~-=. ri)qr ',ll l~WQ)& }822}} "Ij CC66-:- -: &sr )'+' 0 /(/ —PJ I rrr}(I I
C J

ccount Sum!»ary Reportfor )2906321')64
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ir J i i ., ) 300 CALIFORNIA BT YORK, BC 20740

~«' / r'L'" ill~ a'yPO~) /C{)P~+r(, g ——-l
)

Rate Schedule: RS Rate Class: Contract KW: 0 Ileter Number: 042015723

~ ~

'qU Q 12/02/05

') 2/02/05

01/09/06

1' i OLL rv
~!err r roner

4'Vr, .' . 1 I. 4.3»4II

CASH PAYMEN!T$47.30 POWER PAY

0. I

~ . 0 ~
~ ~

2005/12 '18 2, )'J5 ' $195.44 $8.?9 $0.00 ' $0.00 $204.23 - ) '
}

2006/01 31 3,574 $289.49 $13703

2006/02 9' 006/02 29 2,796 $224.57 $10.11 $4.54
'

$0400
' $274.97 $12.37 $8.13 $0.I)0

1,814 $142.63 $6.42 $0.00 $0.00
1,167 $88!65 $3.99

.,,!,' -:: l...,.--l, -."It!1!:»,1 ,." ' '-'

0!4!l 0 0 $0.00 $0.00 $16.96 $0.00 $0.ool '.. )j,.~y 0:~
173 1',326 $1,226.10 $55 27 . $40.65 $0!lo $, , 0 "7 "". ";Al . ../CZ . l )j '

* Total Dollars )»ay include charges not shown in grid.I'-:j
Io =-7-,;.CL )'/IL/)1
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"fggpge)fr gr ( lC'(cc/ )P 4 5' Irc (/-cr' "/1 '
1 //;)ZL 0'I :C.~. t
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.I, I
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,,'I (ii
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1! 1

I
~ 0

i ~ . 5
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$224.57
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Chapter 75 Page 1 of 1

7~~. ,$, . ~+.~~, ~e. =86,",C.

g 75-39. Conditioning services. on electric service prohibited.
(a) No municipality or other provider of water or sewer services may offer, or agree to

provide, extend, enhance, or accelerate the provision of water or sewer services, or facilities or
other municipal services or facilities, to any person in consideration of-that person or another
person agreeing to receive electric service from the municipality or another electric supplier.

(b) No municipality or other provider of water or sewer services may refuse to provide,
or threaten or act to deny, delay, or terminate the provision of, water or sewer services or
facilities, or~o r municipal services or facilities, to any person as a result of, or in an attempt to
influence, the choice of an electric supplier by that person or another person.

(c) A violation of this section by any municipality or other provider of water or sewer
services shall constitute an unfair method of competition and an unfair act or practice under G.S.
75-1.1. (2005-150, s. 1.)

/8&//yu ~J
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§ 75-39. Conditioning services on electric service prohibited.

(a) No municipality or other provider of water or sewer services may offer, or agree to
provide, extend, enhance, or accelerate the provision of water or sewer services, or facilities or
other municipal services or facilities, to any person in consideration of'that person or another

person agreeing to receive electric service from the municipality or another electric supplier.

(b) No municipality or other provider of water or sewer services may re_ffise to provide,
or threaten or act to deny, delay, or terminate the provision of, water or sewer services or
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Chapter 81A Page 1 ~

Article 3.
Violations.

"//aye~ y

g 81A-22. Misrepresentation of quantity.
No person shall sell, offer or expose-for sale less than the quantity he represents. No buyer

shall take more than the quantity he represents when he furnishes the weight or measure by
means of which the quantity of any commodity, thing or service is determined. (1927, c. 261, s.
19; 1945, c. 280, s. 1; 1949, c. 984; 1975, c. 544.)

g 81A-23. Misrepresentation of pricing.
No person shall misrepresent the price of any commodity or service sold, offered, exposed,

or advertised for sale by weight, measure, or count, nor represent the price in any manner
calculated or tending to mislead or in any way deceive a person. (1975, c. 544.)

g 81A-24. Commo'dities to be'sold by weight, measure or numerical count.
It shall be unlawful to sell, except for immediate consumption by the purchaser, on the

premises of the seller, liquid commodities in any other manner than by weight or liquid measure,
or commodities not liquid in any other manner than by measure of time, by length, by volume,
by weight or by numerical count. When a commodity is sold by numerical count in excess of
one unit, the units which constitute said numerical count shall be uniform in size and/or weight,
and be so exposed as to be readily observed by the purchaser. (1945, c. 280, s. 1; 1949, c. 973;
1975, c. 544.)

g 81A-25. Unlawful for package to mislead purchaser.
Ii shall b' unlawful to keep for ihe, purpose of sale, ofii:r or expose for saic, or sell, any

commodity in package form when said package is so made, or formed, or filled, or wrapped, or
exposed, or marked, or labeled as to mislead or deceive the purchaser as to the quantity of its
contents. (1945, c. 280, s. 1; 1975, c. 544.)

glA-26. Sale from bulk.
(a) Whenever the quantity is determined by the seller, bulk sales in excess of twenty

9'1 dollars ($20.00) and all bulk deliveries of heating fuel shall be accompanied by a delivery ticket
W+'containing the following information:

(1) The name and address of the vendor and the name of the purchaser,
(2) The date delivered,;s ')

(3) The quantity delivered and the quantity upon which th" price is based, if this
differs from the delivered quantity,

(4) The identity of the commodity in the most descriptive terms commercially
practicable, including any quality representation made in connection with the
sale,

(5) The count of individually wrapped packages, if more than one, and

(6) For heating fuels which are liquids and gases, the price per gallon and any
other charges associated with the delivery. This subdivision applies only to
r~eidential retail deliveries.

(b) Any invoice corresponding to the delivery ticket required under the preceding
subsection (a) shall contain the information set forth in the preceding subdivisions (a)(1) through
(6), and shall also state the amount of sales tax, if any, ancHhe grand total. This subsection does

http: //www. ncleg. net/enactedlegislation/statutes/html/bychapter/chapter 81a.html 11/9/2006
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No person shall sell, offer or expose-for sale less than the quantity he represents. No buyer

shall take more than the quantity he represents when he furnishes the weight or measure by

means of which the quantity of any commodity, thing or service is determined. (1927, c. 261, s.

19; 1945, c. 280, s. 1; 1949, c. 984; 1975, c. 544.)

{} 81A-23. Misrepresentation of pricing.
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or advertised for sale by weight, measure, or count, nor: represent the price in any manner

calculated or tending to mislead or in any way deceive a person. (1975, c. 544.)

§ 81A-24. Commodities to be:sold by weight, measure or numerical count.

It shall be unlawful to sell, except for immediate consumption by the purchaser, on the

premises of the seller, liquid commodities in any other manner than by weight or liquid measure,

or commodities not l!quid in any other manner than by measure of time, by length, by volume,

by weight or by numerical count. When a commodity is sold by numerical count in excess of

one unit, the units which constitute said numerical count shall be uniform in size and/or weight,

and be so exposed as to be readily observed by the purchaser. (1945, c. 280, s. 1; 1949, c. 973;

1975, c. 544.)

§ 81A-25. Unlawful for package to mislead purchaser.

it shall be unlawful to keep for the purpose of sale, offi_r or expose for sale, or sell, any

commodity in package form when said package is so made, or tbrmed, or filled, or wrapped, or

exposed, or marked, or labeled as to mislead or deceive the purchaser as to the quantity of its

contents. (1945, c. 280, s. 1; 1975, c. 544.)

,qS_} 81A-26. Sale from bulk.

_:__ (a) Whenever the quantity is determined by the seller, bulk sales in excess of twenty

_4_i3-dollars ($20.00) and all bul!_ deliveries of heating fuel shall be accompanied by a delivery ticket
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sale,

,. (5) The count of individually wrapped packages, if more than one, and
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, j.

other charges associated with the delivery. This subdivision applies only to

______ retail deliveries.

(b) Any invoice corresponding to the delivery ticket required under the preceding

subsection (a) shall contain the information set forth in the preceding subdivisions (a)(1) through
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not apply to any subsequent billing when the seller has previously complied with the

requirements of subsections (a) and (b) of this section.
(c) Whenever a seller quotes a price or other terms and conditions to a potential

purchaser under this section, if those terms and conditions include a low, introductory price,
other reduced charges, or other special conditions not representative of the prices or terms and
conditions that apply to existing customers of the same type or class, the seller shall clearly and
conspicuously disclose: (i) those facts, (ii) the price and terms and conditions that would on that
date apply to existing customers of the same type or class as the potential purchaser, and (iii)
the amount of time that the introductory or unrepresentative price or terms and conditions will
remain in effect. (1975, c. 544; 1991,c. 642, s. 1; 1997-456, s. 11.)

g 81A-27. Information required on packages.
Except as otherwise provided in this Chapter or by regulations promulgated pursuant thereto,

any package kept for the purpose of sale or offered or exposed for sale shall bear on the outside
of the package a definite, plain', and conspicuous declaration of:

(1) The identity of the commodity in the package, unless the same can easily be
identified through the wrapper or container,

(2) The quantity of contents in terms of weight, measure, or count, and

(3) The name and place of business of the manufacturer, packer, or distributor, in

the case of any package kept, offered, or exposed for sale, or sold in any place
other than on the pretnises where packed. (1927, c. 261, s. 16; 1945, c. 280, s.
1; 1975, c. 544.)

g 81A-28. D clarations of unit price on random packages.
In addition to the declarations required by Ci.S. 81A-27, any package being one of a lot

containing random weights of the same commodity and bearing the total selling price of the

package shall bear on the outside of the package a plain and conspicuous declaration of the price
per single unit of weight at the time it is offered for retail sale. (1975, c. 544.)

http: //www. ncleg. net/enactedlegislation/statutes/html/bychapter/chapter 81a.html 11/9/2006
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identified through the wrapper or container,

(2) The quantity of contents in terms of weight, measure, or count, and

(3) The name and place of business of the manufacturer, packer, or distributor, in
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